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October 2023 Edition 

IMPORTANT NATIONWIDE MILITARY DATES FOR FALL  

October 26th – National Day of the Deployed.  

On this special day we take time out to honor all military personnel 

across the globe who have been deployed and separated from their 

Families. The sacrifices in which the Families and Servicemembers 

have made to defend our country is one we cannot payback.  

 

November 11th – Veterans Day.  

On this day we reverence to all military members who served honorably 

in the military. It does not matter whether they served in peacetime or 

war. This day is set aside to appreciate the sacrifices the men and 

women in uniform have given to the United States.  

 

December 16th is National Wreath Day.  

This is a way to honor our deceased Veterans during the holidays. The 

nonprofit organization of Wreaths Across American holds an event 

each year where they lay wreaths on the graves of veterans. The event 

is held on December 16, 2023. Please visit 

https://www.wreathsacrossamerica.org for more information.  

 

TRICARE OPEN ENROLLMENT SEASON. 

Tricare Open Season is Nov. 13 – Dec. 12, 2023. This is the season 

when you can enroll or make changes to your healthcare coverage for 

the next year. Enrollment changes made during the open season with 

Tricare will go into effect Jan.1, 2024.  

 

♫“If I Could Turn Back Time”♫ 

Most states will be turning back time on Nov. 5, 2023, for the fall sea-

son. It will last until the second Sunday of March 2024 when daylight 

savings time will start again.  
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Snapshots is a section that consists of many different kinds of benefits, programs, and events. 

You will be able to look over each Snapshot and decide if you would like more information. We 

serve all Army Survivors and want you to be able to decide what is important to you. If you have 

any questions please contact your SOS Coordinator. 

Contact your SOS Coordinator for assistance with: 
• Scholarships 
• SBP-DIC Offset Repeal 
• Your DS Logon 
• Any irregularity, problem, or question about your benefits. 
 

 

 IF YOU HAVE A NEW ADDRESS, EMAIL OR  PHONE NUMBER, PLEASE  

UPDATE YOUR INFORMATION WITH  YOUR COORDINATOR.  
 

*   If you move out of state, let us know, we will connect you with SOS in that area.  
 

*   Keeping records up to date helps us save time trying to locate you. 
 

*   You’ll receive events/offers quicker when we have your email. 

Everyone who is grieving walks a different journey.   
 

You may still be struggling with “grief fog,” and everything 

is a blur. 
 

You may be years past your loss and coping except for those 

days when grief “hits you” out of the blue and you find your-

self crying unexpectedly. 
 

Regardless of where you are on your journey, there are cer-

tain triggers that take your breath away and produce that un-

bearable pain in your stomach. 

 
 

A quiet and lonely home… 

Long weekends… 

Quiet mornings… 

Anniversaries and special days… 

A certain smell, touch, or thought... 

And even those times of the year meant for joy…  
 

Holidays! 
 

As you face the Holidays on your journey, you may wish to talk to a professional.  If you’re thinking that might 

help, call your SOS Coordinator, or contact one of the following: 

The Steven A. Cohen Military Family Clinic at Centerstone 

Bereavement Counseling - Vet Centers (Readjustment Counseling) (va.gov)  

Need Help Dealing with Grief? - GriefShare  

The Compassionate Friends Non-Profit Organization for Grief  

The Dougy Center 

If you are into Facebook, try joining an appropriate Facebook Group and talk to others.  Just go to  

Facebook.com and look for groups in your demographic, such as Gold Star Spouses, Gold Star Mothers, etc. 

https://centerstone.org/cohen-military-family-clinic/
https://www.vetcenter.va.gov/Bereavement_Counseling.asp
https://www.griefshare.org/
https://www.compassionatefriends.org/
https://www.dougy.org/program-finder


 

 

FALLS CHURCH, Va.  –  Natural disasters are so frequent that it can be difficult to predict where the next hurricane, 
tornado, or flood may occur. That’s why you must always be prepared. In case of a natural disaster, one of the most 
important preparations is to ensure you and your family have your prescription drugs and access to health care ser-
vices. Understanding how your TRICARE benefit works during emergencies is crucial. 
  
“TRICARE has policies that allow beneficiaries to get needed prescriptions and health care during emergencies,” 
said Sapna Surana, chief of the TRICARE Private Sector Care Integration Office. “When a natural disaster strikes, 
these policies may apply to your area.” 
  
When the government issues a state of emergency, TRICARE may temporarily change its procedures to ensure that 
you receive timely medical care. Here’s what you need to know. 
  

How to get emergency prescription refills 
TRICARE may authorize early refills for prescriptions during emergencies or prior to natural disasters, as stated in 
the TRICARE Pharmacy Program Handbook. To get an emergency refill, take your prescription bottle to 
any TRICARE retail network pharmacy. You should try to visit the pharmacy where you originally filled the pre-
scription. If you used a retail chain, you can fill your prescription at another store in that chain. You can also ask your 
provider to call in a new prescription to any retail network pharmacy. Copayments will apply to your emergency pre-
scription refill. 
  
If your prescription bottle is unavailable or the label is damaged or missing, you should contact the TRICARE phar-
macy contractor, Express Scripts, or your retail network pharmacy.  
  

How to get emergency referral waivers 
What if you’re displaced during a disaster and can’t visit your primary care manager? TRICARE may author-
ize blanket referral waivers in certain areas during emergencies. If a waiver is in place, it means you can see any TRI-
CARE-authorized provider without paying point-of-service costs. If you need to file a claim, be sure to keep your 
receipts and file the claim as soon as possible. This will help you avoid unnecessary out-of-pocket costs. 
  
If you’re displaced and need to find a doctor, use TRICARE’s Find a Doctor tool to find one nearby. 
  

How to keep up with your TRICARE coverage 
If your area experiences a natural disaster, there are a few things you should remember to do to after a disaster to 
make sure your health care needs are met. 

Check to see if you have your Uniformed Services ID card with you. If you lose your ID card, go to the nearest ID 
card office to get a new one. 

• Follow appropriate referral and authorization procedures. 
Don’t forget to transfer your TRICARE enrollment if you move after an evacuation. 

• Continue to pay your plan’s enrollment fees or monthly premiums on time, if applicable. 
File claims in a timely manner. 

 How to prepare for an emergency 
What you do to prepare before a disaster is also important. Do you have an emergency plan? Take time to outline 
how you and your family would communicate, how you would evacuate, and where you would shelter. It’s also im-
portant to have your essential items in a place that’s safe and easy to find. 
  
When a natural disaster strikes your area, check TRICARE Disaster Alerts to learn if TRICARE has issued emergen-
cy policies such as early prescription refills or referral waivers. Follow up with your TRICARE contractor if you 
have any questions. 

Before Natural Disasters Strike, Know Your TRICARE Benefits 

By TRICARE Communications 
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Take Control of Your Finances 

The Consumer Financial Protection Bureau has made available a comprehensive financial checklist for Surviv-

ing Spouses or anyone dealing with loss. 

A downloadable pdf is available free of charge. Click on the link or booklet below. 

Taking control of  your finances: Help for surviving spouses (consumerfinance.gov)  

https://files.consumerfinance.gov/f/documents/cfpb_surviving-spouse_booklet.pdf
https://files.consumerfinance.gov/f/documents/cfpb_surviving-spouse_booklet.pdf


https://www.tuesdayschildren.org/event/collegesuccess/


Dine and Dial Wed 10/18/2023 7 PM Central  

Financial Educational Call for Military Survivors 

The Call number is (1-605-475-5910; Access Code 7681905#) 

These programs originated out of the Ft. Leonard Wood Survivor Outreach Office as a way to 
inform military survivors of potential resources. The Oct 18, 2023 call will be on Financial and 
Estate planning considerations, especially for Military Spouses and their families, for addressing 
the various milestones Military Survivors face in terms of accessing benefits and potential 
resources for the family. It will include an updated review of the resources available for 
assistance in retirement and legacy planning, financial and estate planning, tax planning 
especially in light of the SBP changes now in place, events available for Military Survivor 
families, “Community Partnerships” including those offering summer camps and weekend 
experiences in 2024. It will also have information needed for preparing for the new FAFSA form 
available for 2024/25 (which includes Summer 2025,) state scholarship and property tax 
abatement deadlines and will have a follow-up dialog on specific potential education scholarship 
resources and timelines to apply for assistance K-PhD, including programs and initiatives of 
various (501(c)3 groups regarding the 2023/24 and 2024/25 school years. The follow-up call, 
tentatively, Jan 17, 2023, will further discuss proactive tax planning, milestones, and also review 
more of the potential grants/ scholarships, as we continue with some of the dialogs/themes of 
the October call.  
  
Who: Military Survivors and friends are invited to dial into the next Financial “Dine and Dial” call 
and also have access to some of the popular past calls that were recorded.  
What: These calls, held at least quarterly, provide a forum for Military Survivors and friends to 
ask questions on education tools and to better understand techniques for identity theft 
minimization, saving and investing, estate planning considerations, tax issues, insurance, 
potential financial resources and budgeting concerns in creating financial success and hear 
from various guest presenters and other peers.   
Where: The Call number is (1-605-475-5910; Access Code 7681905#); the call originates from 
Ft. Leonard Wood Survivor Outreach Services. (*6 mutes or unmutes the call) and is a joint 
venture between the financial counselors from the Ft. Leonard Wood SOS program, and other 
locations.  
When: The next live call is Wednesday, October 18, 2023, 7:00 pm Central  
Why: Many Survivors have asked for assistance in navigating potential resources, including 
how to better grasp potential projected positive cash flow opportunities and estate planning 
techniques, milestones and scholarship programs.   

 
Many of the past recordings of the Dine and Dial series recordings and related handouts are 
available upon request: 
 
Mark Dunlop, CFP, ChFC, AFC, AEP, CEBS, MSFS, MSM  
Survivor Outreach Financial Counselor, Fort Leonard Wood 
573-596-0153; mark.j.dunlop2.civ@army.mil  
 
(Note: Some of the specifics will be based on Missouri/Illinois/Wisconsin /Michigan/Kansas/Iowa, Nebraska issues as 
this conference call originates from the Garrison of Ft. Leonard Wood, Missouri, but the concepts are non-state 
specific. Special thanks go to the various Survivor Outreach Services Financial Counselors who help collaborate in 
the content for the calls and planning for these comprehensive events.) These quarterly update calls are usually 
scheduled for the third Wednesday of every third month with the same start time of 7 PM Central and same dial in 
number and password. The calls focus on relevant financial considerations for Military Survivors and those who 
support them.  

Survivor Outreach Services                
  

 





How a Military Survivor can retrieve a VA Summary of Benefits Letter 

(in case you’re ever asked for one) 

 

1.Please go to https://www.ebenefits.va.gov/ebenefits/homepage 

2.Click the blue “Log In” button in the top right corner of the page. 

3.Scroll down and check the consent checkbox. This allows you to login with a DS Logon.  

If you don’t have a DS Logon, apply here:  

How to Obtain an eBenefits Premium Account (DS Logon) | VA Mobile  

4.Once at your home dashboard, mouse over the Mange tab on the top navigation and 

click “Documents and Records”. 

5.Click the “VA Letters” link, and then click the top “Benefit Summary – Veteran Benefits” 

link. 

6.On the Benefit Summary Letter page, make sure ALL checkboxes are selected except 

for “Your current monthly award amount”. We do not need to know your compensation. 

7.Most importantly please make sure the combined service-connected evaluation is 

checked. 

8.Once all the correct boxes are selected please click the blue “Generate Benefit Sum-

mary Letter” button at the bottom of the page. 

9.This will open your completed Summary of Benefits letter in whichever PDF viewer you 

have on your computer. Please review your document and make sureyour name, and your 

combined service-connected evaluation is on your letter. 

10.There are 2 different ways to save this document. 

 *Look for a save floppy icon and then save it somewhere on your computer to later 

be uploaded into your application. 

 *You can go to the print options and select a printer that says “Print to PDF”. This 

will also bring open a save box. 

How%20a%20Veteran/Service%20Member%20can%20retrieve%20a%20VA%20Summary%20of%20Benefits%20Letter
https://mobile.va.gov/content/how-obtain-ebenefits-premium-account-ds-logon#:~:text=STEP%201%20%2D%20Visit%20the%20eBenefits,Wizard%2C%20Next%2C%20Click%20Begin.&text=STEP%202%20%2D%20If%20you%20have,account%20(DS%20Logon)%20instantly.


New Date!  Postponed from September 30th! 



This popular Christmas event for Gold Star and  
Military Survivor Families returns again this year on 
December 16th to Fields Cadillac in Jacksonville.  

Be watching your email to register! 



Northern Florida Veterans Day Celebrations 



Northern Florida Veterans Day Celebrations 



Full Schedule for November 10th 
 

• Full Press Apparel 5k & 1 Mile Fun Run: 8:00 AM- 9:30 AM 
 

• Parade Start:  10:45 AM  The Parade viewing area is South Monroe Street from the intersection of Tennessee Street, a right 
on Madison Street and ending at Duval Street. 

 

• Conclusion of 24-Hour Watch at the Vietnam Memorial:  10:45 AM 

 

• 11th Hour Ceremony: 11:00 AM 

 

• Annual Veterans Day Festival in the Park immediately after the conclusion of the parade. 

Northern Florida Veterans Day Celebrations 



Northern Florida Veterans Day Celebrations 



Surviving Spouse Milestones 
*Not all milestones apply to every persons situation* 

One Year Mark: 

-Moving out of quarters (if applicable) 

-Storage at government expense expires 

- Apply for Home of Selection (HOS) extension 

- HEART Act (one year from date SGLI/DG received) 

 

Two Year Mark: 

-Loss of Spouse's VA Transitional DIC Benefits 

($250 per family per month) 

*only applies to Spouse with one or more minor children in household* 

- Apply for Home of Selection (HOS) extension 

 

Three Year Mark: 

-TRICARE Healthcare and Dental benefits transitions to 

retiree rate for spouse 

-Home of Selection (HOS) entitlement expires 

 

Spouse Turns 52: 

-If disabled, can remain and retain SSA Survivor Benefits 

 

Spouse Turns 55: 

-Can remarry and not lose SBP eligibility 

 

Spouse Turns 57: 

-Can remarry not lose DIC eligibility 

 

Spouse Turns 60: 

-Can remarry and retain SSA Survivor Benefits 

 

Surviving Youth Milestones  
*Not all milestones apply to every persons situation* 

Child Turns 16: 

-Elimination of SSA entitlement for adult receiving 

Child in Care benefits 

 

Child Turns 18: 

-College - Fry Scholarship *Line of Duty Cases only* 

-College - Dependence Education Assistance 

*VA Service Connected Death* 

-Loss of annuities (SSA, DIC, SBP) unless enrolled in school full 

time. SSA depends on age when graduating High School 

-Loss of annual benefit report 

-If DG/SGLI beneficiary - if not already received 

 

Child Turns 21: 

-Loss of DEERS/TRICARE unless enrolled in school full time 

-Enrollment in TRICARE Young Adult 

 

Child Turns 22: 

-Loss of Child-Only SBP regardless of school enrollment 

 

Child Turns 23: 

-Loss of DEERS/TRICARE transitional Survivor unless 

incapacitated 

-Enrollment in TRICARE Young Adult 

 

Child Turns 26: 

-Loss of TRICARE Young Adult 

 

Child Turns 33: 

-Loss of Fry Scholarship eligibility 


